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Getting value from blogs, podcasts,
lifestreams social networks and more.
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"Social media isn't just about big
networks likeFacebookand MySpace
it's about brands having conversations."

Lloyd Salmons
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Some personal perspective on today’s
iotum news

We've had a pretty big day here. Today iotum announced the appointment of Randall
Howard as Chairman of our company, as well as an investment by VERDEXUS, his
investment company. You can read the press release on our website. My eagle-
eyed friend Luca Filigheddu guessed the news a few weeks back.

Things are going really well. As an example, iotum recently launched the world's
first conference calling application on facebook's platform. It took a little time to
understand the levers of viral growth available to us, but we've got it figured out
now. It's grown from 15,000 to 30,000 users in the last week alone.

We've always attracted great advisors. Randall Howard is no exception. He's the
founder, and former Chairman and CEO of MKS Inc, one of Canada’s early software
pioneers. In 2000, after 17 years at the helm of MKS, he embarked on a career as
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Patents a hands on early stage investor through his vehicle VERDEXUS Inc. He will be helping |
Canon Copiers us with strategy, fund raising, and business development. I know I speak for the
Jet Charters entire iotum team when I say that we consider ourselves fortunate to have been able
VOIP Virtuzl PEX to win him over.
Cell Phone Pages
Jack Myspace Icons "New Presence”
P PBX This afternoon I was asked by a local reporter what this means for us. "We're at an Alec’s List of Ottawa Blogs
marketing inflexion point", Itold her. We're building momentum, we've got new investment, Alec’s Personal Blogroll
and we've recruited an iconic chairman who wants nothing more than to roll up his General
Eree Online Class for Facebook Biz sleeves and get dirty with the rest of us. :::;Ilt;lap
Users
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FREE Conference Calls The future looks awfully bright from where I sit.
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™

Circulation Statement

VON Magazine is read by the most qualified IP Communications audience in the world -
those inside of pulver.com’s proprietary database.

Since its founding in 1994, Jeff Pulver has built and grown an unparalleled directory of
the global IP Communications industry. But you already knew this.

VON Magazine guarantees a targeted, worldwide circulatiofgof 25,000.

This is a combination of magazine subscribers and the most qualified buyers from the
VVON Conferences and other databases. (For information regarding the latest
subscriber count, contact Maury Kauffman, VP/GM at mkauffman@vonmag.com)
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Current Profile
Awverage Current & History
Qualified Reports, E-mail
Title/Topic/Home Page Circulation Alerts
AMERICA'S NETWORK m

Category: TELECOMMUNICATIONS TECHNOLOGY Resignation Pending View Profile

hitp:/fwew. americasnetwork. com

BILLING WORLD AND OS5 TODAY

Categery: TELECOMMUNICATIONS TECHNOLOGY At Press View Profile

http:/twww. billingworld. com

CABLING BUSINESS MAGAZINE W\ I 4 7

Categary: TELECOMMUNICATIONS TECHNOLOGY June2007 View Profile a e a E i 2 I . L
http:/fwww. cablingbusiness.com

CABLING INSTALLATION & MAINTENANCE
Category: TELECOMMUNICATIONS TECHNOLOGY View Profile

June-2007 h
T — aSMore
CALL CENTER MAGAZINE

Category: TELECOMMUNICATIONS TECHNCLOGY Junez007 View Profile

http:/tweew. callcentermagazine.com

COMMUNICATIONS TECHNOLOGY 18.000 rea e rSt an a
Category: TELECOMMUNICATIONS TECHNOLOGY June-2007 View Profile

hitp:/twww. omeda. comict

COMMUMICATIONS Of th e S e
TECHNOLOGYCABLEFAX'S CABLEWORLD .
At Press View Profile

(DUPLICATION AUDIT REPORT)
Category: TELECOMMUNICATIONS TECHNCLOGY

’ _— —
- & Lddzo £ A Ol
Categery: TELECOMMUMICATICHS TECHNOLOGY Shipped View Profile

http:/iwww geoplace.com

IEEE COMMUNICATIONS MAGAZINE 36.997

Category: TELECOMMUNICATIONS TECHNOLOGY Pyt View Profile
hitp:/hwww . comsoo.ong

LIGHTWAVE 25.011

Cstegory: TELECOMMUNICATIONS TECHNOLOGY Pyt View Profile
http://httpweww. lightwaveonline.com

LIGHTWAVE AND LIGHTWAVE EURCPE

(DUPILCATION AUDIT

Mo Information View Profile
Category: TELECOMMUNICATIONS TECHNCOLOGY

°
™

http:/twww. |lightwaveonline. com

LIGHTWAVE EUROPE 10.016 View Prafle IQ I I I I I

Category: TELECOMMUNICATIONS TECHNOLOGY June-2007

© 2008 iotum Corporation



Blogsare
publications
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"_E link:saunderslog.com - Google Search - Windows Internet Explorer

@I\._:’I - | http:/fwww.google.com/search?hl=en&rls= com.micros ~ | *r'f| A | | Google e -

| >

| ta - El - m= - ::Page = i} Tools »

Wk | link:saunderslog.com - Google Search

Web [mages Products MNews Maps Gmaill more v alec.saundersi@gmail.com | My Account | Sign out

Web Results 1 - 10 of ab

s

link:saunderslog.com

0.14 seconds)

t 2,330 linking to saunderslog.com

Michael Geist - Downloading and Demonoid
Dr. Michael Geist is the Canada Research Chair of Internet and E-commerce Law at the

University of Ottawa., cria file sharing.
www.michaelgeist.ca/contentiview/2277M125/ - 81k - Cached - Similar pages - Note this

Alec Saunders LOG |
Recommended Links. Web Cameras prices - Patents - Canon Copiers - Jet Charters - VOIP
Virtual PBX - Cell Phone - Jack Myspace lcons - I[P PBX - marketing ...
saunderslog.com/2007/03/ - 36k - Cached - Similar pages - MNote this

m
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Blogsare
brands

(In addition to being publications)
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A Brand
+ A Publication

A Pulpit =%
Footnote: Ablogi s a At hought | eadershipo st
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Some Examples
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Voice 2.0

(cross-posted from Simply Relevant: Voice 2.0: A Manifesto for the Future)

We're witnessing the beginnings of a titanic ~'=<h hetwaan tha intarnat and tha

telecommunications industry. My hope is tha
evolution of Voice into a full blow internet af
2.0 is the next step from where we are toda
Vonage, Packet8, and the cable offerings, ai
VoIP foundation. Voice 2.0 — true VoIP — it
Web.

It's already begun. The arrival (and mass ac
Peerio, and PhoneGnome are one indicator.
landline business amongst incumbent carriel
American landline attrition doubled. As ITwr
reached 10,000 per day, as customers opt fi
services from traditional providers.

What will that world look like? Who will be 1
moneymakers? What will the consumer exp
let's have a closer look. This essay is part fi
what I would like to see in the communicatic
dubbed Voice 2.0.

alec.saunders@gmail.com | My Account | Sign out

Web |Images Groups MNews Maps Scholar more »
= w . " Advanced Search
GO ngle voice 2.0 Preferences

Search: @ the web O

Web

Voice 2.0: A Manifesto for the Future — Simply Relevant
My hope is that clash will be the, albeit painful, evolution of Voice into a full blow internet
application — the birth of Voice 2.0. Voice 2.0 is the next ...
iotum.com/simplyrelevant/2005/10/21/voice-20-a-manifesto-forthe-future/ - 59k -

Cached - Similar pages - Mote this

ror] Voice 2.0 - Manifesto for the Future 2.doc

File Format: PDFfAdobe Acrobat - View as HTML

will be the, albeit painful, evolution of Voice into a full blow internet application — the birth of
Voice 2.0. Voice 2.0 is the next step ...

iotum.com/presskitivoice_2_0_manifesto.pdf - Similar pages - Mote this

[ More results from iotum.com ]

VOICE 2.0 - October 16, 2006 - Ottawa, ON, Canada

Voice 2.0 is Ottawa's hottest next-generation communications conference bringing together
telecom practitioners to share insight and information regarding ...

www voice2.cal - 15k - Cached - Similar pages - Note this

What is Voice 2.07 - VoIP News

© 2008 iotum Corporation

Some of it is hypei; ¥zbut some of it could disrupt the telecom world.
www _voip-news._com/feature/what-is-voice-2-122706/ - 31k - Cached - Similar pages - Mote this
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Vonage: Worst [PO Candidate This

r ny

Year®
-

A story is emerging that some folks on FI e rlc eVD I p
Wall Street think Vonage is shopping New China IPO: OTHM
. N ew na : THE VOIP BUSINESS & TECHNOLOGY REPORT
itself around as a takeover targef, Profit from the Hottest Stock in China's
rather than an IPO. S1's have been roaring economy

filed, but there has been no further v GrowihStacGur. cam
action. Furthermore, Vonage continues com
L

to chew through massive amounts of

capital, without any sign of abatement.
SIP Origination (VolP)

Inbound & Outbound Sip Calling Phone
Vonage may be the worst choice for an  Semice for Asterisk PB¥s

IPO this year. Why? Two words: price  **/FEemmsnet

elasticity. In economics, price elasticity

is the notion that propensity to buy Ads by Google
varies in proportion to price. Drop the

price, volume goes up. For some kinds of products, notably commodities, this
relationship holds true. It's the classic "Vinnie — drop the price, we'll make it up on
volume!"™ gambit.

otum
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fécébook Market Research Secrets

Ower the last week I've published a number of different demographic slices of the
Facebook Market. Facebook makes it easy to do this. You don't need to buy data
from Comscore or Nielsen. You can simply collect the segment data you need
directly from Facebook.

alec.saunders@gmail.com | My Account | Sign out

Here's how to do this, using the Web |mages Groups MNews Maps Scholar more »

GO L)Sle facebook market research w

Step 1. At the bottom of every Search: @ the web @

Click on the link labeled Adwverti:

Web Results 1-1 econds)

or Search by name: ~ Facebook Market Research Secrets — Alec Sg

demographic slices of the Facebook Market. Facebo® plies it easy ..
saunderslog.com/2007/11/25/facebook-market-research-secrets/ - 3Tk -
Cached - Similar pages - MNote this

\ collegewebeditor.com: web, marketing & PR in higher ed » Blog ...

2 Responses to “Using the Facebook for marketing research and advertising™. on 17 Aug
2006 at 12:24 pm1 Sam Jackson. | resent the commercialization of my ...

_ _ collegewebeditor.com/.. ./farchives/2006/03/27/using-the-facebook-for-marketing-research-
Step 2. Click the big green Get and-advertising/ - 40k - Cached - Similar pages - Mote this

Advertisers Businesses Deve

Facebook Market Research | Achieve Market Leadership

Mario Sundar talks about Facebook Polls and asks questions about market research and
F social networks. This is an interesting development. ...

www._achievemarketleadership.com/?p=101 - 50k - Cached - Similar pages - Note this

Rea
relevant targeted ads.

otum

Get Started »
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NGLISH CUT

thomas mahon, bespoke savile row tailor, london.

MNovember 16, 2007 LINKS

greetings from u.s.a. m_l

alec.saunders@gmail.com | My Account | Sign out

Web |mages Groups MNews Maps Scholar more »

= . . Advanced Search
GO (_)8 le savile row tailor Search | Z == ===

Search: @ the web ) pages

Web

b seconds)

english cut: bespoke savile row tailors
Bespoke Savile Row Tailor, Anderson & Sheppard alumnyg

Sponsored Links

www.englishcut.com/ - 32k - Cached - Similar pages - [Note T Tailor

I arrived in America saft Design your own shirt!

english cut: bespoke savile row tailors: savile row who's who... Online, easy and fast.
As I said in my last pos As with most of the quality tailors, they're pretty discreet. Their principal, www tailorstore.com/shirt
. Malcolm Plews is a classic example of a great Savile Row tailor. ...
n Atlanta today and tq www._englishcut.com/archives/000029.html - 18k - Saville row suits
until Wednesday noon. Cached - Similar pages - MNote this Pay Only What You Want at eBay
free to get in touch, [ More results from www.englishcut.com ] Millions of items available daily

www.ebay.ca
Kilgour - International Luxury Goods and Tailoring
Kilgour, Savile Row tailors make the finest suits and shirts. We offer the highest
guality handmade men's clothing whether it is bespoke or from our latest ...
www._kilgour_euf - 5k - Cached - Similar pages - Mote this

I lock forward to seeing

Fosted by tom at 7:43 AM
Darren Beaman Savile Row Tailor
w Master tailor offering home visits, ladies and men's tailoring and USA fittings.

w

1otum
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Why does this work?

wa! dzi2YFOGAO {9hc¢€
wCommunity¢l ®1 ®F & G KS 4 ¢

why OS @& 2 dzQmds blog dzA O
producesgreat resultsfor anything you
write about.
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Royal Sands Cancun Resort Rentals

Enjoy up to two weeks in the sun at the Royal Sands in Cancun. The Royal
Sands, ranked the #1 timeshare resort in all of Mexico by the 20,000 member
Timeshare Users Group and #2 globally, is a five star vacation that you won't forget.

Located in the Cancun hotel zone, the Ra alec.saunders@gmail.com | My Account | Sign out
and the famous Cancun nightlife. Web Images Groups Mews Maps Scholar more »
GO Ogle cancun resort rentals w
Search: @ the web ) paa e

Web

Cancun Resort Hotels
www Booklt.com  $8%: Save 65% Off + $100 Spa Credit Book Online ogd
782-9722

Sponsored Links

Cancun Rental

Huge selection of vacation rentals
Multiple photos of every property
HomeAway_ com

Cancun Five Star Resort Rental at Roval Sands Felg
Cancun Rental. The BEST in Cancun_For Absolute luxun,
Sands.

www_harleymom.com/cancun/index_htm - 16k - Cacjg

by owner. Royal

Omni Cancun Resort Hotel
Luxury oceanfront resort with great
all-inclusive packages available.
www.OmniHotels.com

¥- Similar pages - Mote this

Resort Rentals International: Specialiga in affordable vacation ...

~ Resort Rentals International: SpecializinggPaffordable vacation rentals at luxury
resorts worldwide. Discover the perfecidffance in resort accommodations ...

[ Map of 335 Mclaws Cir. Willja g. WA 23185, USA
www_resortrentalsintl com/ ¥ Cached - Similar pages - Mote this

Playa Del Carmen Rental
Most-trusted vacation rental source
10 years semving sawy travelers
This year, we're not going to Mexico. C¢ aAjec Saunders LOG www.GreatRentals.com

March 2008. All three villas are a gener( Royal Sands Cancun Resort Rentals. Enjoy up to two weeks in the sun at the Royal

accomodate six adults. The villa bedroor Sands in Cancun. The Royal Sands, ranked the #1 timeshare resort in all of ... Cancun Resort Hofels

2 . )  saunderslog.com/royal-sands-cancun-resort-rentals/ - 34k - Find Great Resorts in Cancun and
entertaining or just relaxing and enjoyin¢ chad - Similar pages - Note this Exclusive Deals on Condoexpress.com

floor plan ww_condoexpress_com

ljotum

Villa AS001 is a spectacular ground floor, beachfront unit. If your idea of a vacation
in Mexico is to be able to step out your door and onto the beach, you are going to

© 2008 iotum Corporation



OK.
How doyou do It?
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Beinga Blogger

wWrite frequently wt F NI A OA LI
wWrite meaty posts / 2Y @S N&R I U
w &1 F2NJ 4
wBe controversial wComment
wKeep ablogroll

wLove your friends!
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Optimize your content

w UseWordPresgo maximizepagecount

w Use a Google Sitemap
w Give your posts titles \?) WORDPRESS

W
W
W

D A @98 GAOD titles

_ink andTrackback CO C )gle

Ping the search engines

w Get a top levedomain S TECh noratl
w Tag, tag, tag

ing what. Right
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Syndicate & Distribute

@ View My Profile $

WRSS FeedBurner vt e

@ Met neutrality on campus
@ Think yvour way

h I aroundNov. 27 - ...
(D e r O g S # Marketing Resources for
Students

# The Cameraman
Marketer, Metrics and

wBlog widgets e
wtheGoodBlogs e
wContent
wNewstex== LexisNexis, CanWest, EBSCO

jotum
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The Big
Downside?

Time
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2 KO AF @&z
want to write a
blog?
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1. PleaseR 2 yg& @& ghostwriter

2. FInd someone In your organization
who DOES want to be a blogger

3. Split the workload
Or

4. Monitor and comment on blogs that
are important to you.
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Wdza O Ih@eBlads

(Yourbrandis at stake)
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We’re Waiting For A Miracle From

Sears Canada

"Sears Canada is a multi-channel
retailer dedicated to providing its

customers with quality
merchandise & exceptional
coast to coast." Sears Cana
Micsion Statement

Three years ago our venerable
Kenmore dryer finally met it's n
was 25 years old. We had pun
it, along with a Kenmore
washer, second-hand, in Toron
after getting married. They bec
international travellers, those
appliances, as they were move
back to Ottawa. We often boa:
finally died, we replaced them1
Kenmore front loading washer
appliances were pricey, but our
Moreover, with 5 children to wi
appliances. Laundry piles up fe

It's four months since our exter
pouring water all over the floor
of the washer had torn, and thi
it.

Appliance Parts USA |
alec.saunders@gmail.com | My Account | Sign oul

Scholar more »

Search Advanced Search
Freferences

Web |mages Groups MNews Maps

GO ngle sears canada complaints

Search: @ the web ' pages from Canada

Web Results 1 - 10 of about 1,050,000 for sears canada complaints. {(0.25 seconds)

We're Waiting For A Miracle From Sears Canada — Alec Saunders .LOG
Sears Canada complaint Sears Canada washer Sears Canada poor senvice Sears

Sponsored Links

Canada warranty. the litany of complaints from hundreds of dissatisfied customers ...
saunderslog.com/2006/05/16/were-waiting-for-a-miracle-from-sears-canada/ - 403k -
Cached - Similar pages - Mote this

10principles

Shop Sears Canada's selection for privacyandsecurity. ... may contact us with any
guestions, complaints or suggestions with respect to the above principles. ...

www _sears.ca/gp/browse html?ie=UTF8&node=163972914&
no=16397281&searsBrand=core&me=A10FHFRJ... - 123k -

Cached - Similar pages - Mote this

accesstoandchangingyourpersonalinformation

Shop Sears Canada's selection for privacyandsecurity. ... If you have questions, concemns, or

complaints about your privacy or your Personal Information, ...
www_sears.ca/gp/browse_html?ie=UTF8&node=16397341&
no=163497281&searsBrand=core&me=A10FHFRJ .. - 123k -

Customer Service
Find exactly what you want on
Customer Service Complaints
www-CustomerSenvice.info

Cached - Similar pages - Mote this

© 2008 iotum Corporation
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I ths5/!{¢ L{X

wAN episodig.audierecording.
wARaudionlog:

wPredominantly consumedway from
computer

wA deep engagement tool




PodcastARE different, however

wOlder, more affluent audience
w60% have incomes greater than $100K
wOften have senior corporate roles

w12 millionpodcastconsumers today

wintimate medium
wTypically consumed in defined time units

jotum

wSubscribed




OK. So howdo | do i1t?

wlive
wViaSkype
wOn a phone bridge, such as Calllﬂower"-‘“

w Edit the recording
wUse Audacity(sarageBanor another tool
wRemove noisegdzY (ak Q a
wTruncate silence, add intros, bumper.s efc.

ofum
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Post it online

wCreate detailed show notes

wPost notes and audio
wWordPresst Podpress

wSubmit toiITunes

jotum




Quick Counts Graph by Post (alt)

The counts

Post

Squawk Box |une 13 - Guest Kerry Ritz

Graph by Date (alt)

Squawk Box lune 12
Squawk Box June 11

Squawk Box [une 10: Guest Om Malik

Squawk Box [une 9th - Apple WWDC Keynote

Squawk Box June 6
Squawk Box June 5
SquawkBox |une 4
Squawk Box June 3
Squawk Box lune 2

Squawk Box May 30 - The Genome Call

Squawk Box May 29 - Guest Trevor Healy

Squawk Box May 28

Squawk Box May 27 - Truphone Anywhere

Squawk Box May 26
Squawk Box May 23
Squawk Box May 22

#Mesh08: Ethan Kaplan and Mathew Ingram

Squawk Box May 21

Squawk Box May 20, Tungle CEQ Marc Gingras

Squawk Box May 16
Squawk Box May 15
Squawk Box May 14
Squawk Box May 13

Squawk Box May 12 - RIM and Twitter

Posts ga_11g E of 168

© 2008 iotum Corporation

Date

2008-06-13 (03:17 PM)
2008-06-12 (03:54 PM)
2008-06-11 (02:54 PM)
2008-06-10 (09:06 PM)
2008-06-09 (06:59 PM)
2008-06-06 (03:25 PM)
2008-06-05 (03:29 PM)
2008-06-04 (01:03 PM)
2008-06-03 (08:33 PM)
2008-06-02 (04:55 PM)
2008-05-30 (04:11 PM)
2008-05-29 (12:24 PM)
2008-05-28 (05:52 PM)
2008-05-27 (03:04 PM)
2008-05-26 (11:54 PM)
2008-05-23 (12:27 PM)
2008-05-22 (11:53 PM)
2008-05-22 (11:32 PM)
2008-05-22 (09:09 AM)
2008-05-20(12:10 PM)
2008-05-16 (03:36 PM)
2008-05-15(12:20 PM)
2008-05-14 (12:00 PM)
2008-05-13 (07:47 PM)
2008-05-12 (12:43 PM)

Unigue Downloaders Top IP Addresses

Raw 5tats

) Feed Download
Media Files % Files %
squawk_box_jun_13.mp3 2210.9 161 80.1
Squawk_box_june_12.mp3 23 9.8 203 86.4
squawk_box_jun_11.mp3 2412.9 156 83.9
squawk_box_june_10.mp3 2412.1 167 83.9
squawk_box_jun_9.mp3 20 9.1 181 82.6
squawk_box_jun_6.mp3 2512.2 172 83.9
squawk_box_jun_5.mp3 15 7.8 171 89.1
squawk_box_jun_4.mp3 21 11.1 162 85.7
squawk_box_jun_3.mp3 19 7.6 208 83.2
Squawk_box_jun_2.mp3 19 8.4 191 &84
Squawk_box_may_30.mp3 15 4.7 278 87.7
squawk_box_may_29.mp3 26 6.9 318 84.6
squawk_box_may_28.mp3 22 6.3 307 87.7
Squawk_box_may_27.mp3 32 8.2 317 81.3
squawk_box_may_26.mp3 11 4.0 255 92.7
Squawk_box_may_23.mp3 25 G.8 247
squawk_box_may_22.mp3 12 4.7 236
ethan_and_mathew-iPhone.m4v 26 18.4 81
squawk_box_may_21.mp3 2311.4 171
squawk_box_may_20.mp3 15 5.0 277 92.0
Squawk_box_may_16.mp3 3515.6 177 78.
squawk_box_may_15.mp3 32 9.8 270 82.6
squawk_box_may_14.mp3 2310.8 177 83.5
squawk_box_may_13.mp3 2310.8 182 85.8
squawk_box_may_12.mp3 22 9.5 191 82.3
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199
219
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350
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Next Entries »
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Lifestreamqtwitter and cousins)

\ Name or location ssarch Home Find & Follow Settings Help Sign out

i What are you doing?

_

JEP=5

o
&

B

Recent Replies Archive Everyone

asaunders Working on my ZoneS5ive presentation. What IS twitter
anyway? less than 5 seconds ago from web

MaryHodder omg. trapped at the tc50 awards ceremony that isn't
even happening. was supposed to at 7:30pm. technician says more
like 8 or 8:15. yuck less than a minute ago from twhirl

MaryHodder is interesting: older people say "porno" and younger
people say "porn".. porn is internet, porno is 70's 8mm stag party fare.
3 minutes ago from twhirl

philcrissman | want to know where the candidates stand on important
issues. Like, James T. Kirk or Jean-Luc Picard? 4 minutes ago from web

aprildunford Oh and while | was in the cityTV building | bumped into
John Legend who apparently | should know because people scream
when they see him. 4 minutes ago from web

TechRSS Nokia's Comes With Music premium in the $150 range?:
Filed under: Cellphones, Portable Audio We put "free..
httpz/ftinyurl.com/5clp4u 4 minutes ago from twitterfeed

smeech @edublogs Thanks... great point ... meant
http://fedublogs.org/ 4 minutes ago from web in reply to edublogs

TechRSS Debunk: the iPod touch Bluetooth chip is really the Nike+
receiver: Filed under: Portable Audio, Portable..
http:/ftinyurl.com/6bg5rx 4 minutes ago from twitterfeed

jrinacworth @itap is being stalked on Twitter. Apparantly he is
beautiful, lovely, and basically just a sexy man beast. 4 minutes ago from
TweetDeck in reply to itap
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Working on my Zone5ive

presentation. What IS twitter
anyway?

We're working to restore IM
services to all users. Thanks for
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monthly users

Following 546
Followers 718
Favorites 1
Direct Messages 111
Updates 2,263

People invite more
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Twitter Is a
megaphone

Events, promotions, relationship building,
product support and more.
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Twitter Tactics

wFollow people who follow you.

wSearch for and participate In
conversations about your company

wAmMplify your twitter conversation by
connecting It to otherifestreaming
tools

wFriendfeed Facebook
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Favorite Twitter tools

wTwittertise to schedule and track
wTweetlaterto automate
wTwitterdeckto manage and search

wSearch.twitter.comto discover
conversations
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And what aboutFacebooR

w Blogs lifestreams
social groups, media
sharing, event
management and more
In one place

w Commercial tools:
w Polls
w Fan pages
w Social advertising

jotum

© 2008 iotum Corporation




